
Terms and Conditions 

Promotion 
Name:   

Solar Club $150 Gift Card Promotion (the "Promotion") 

Organizer:  Utility Network & Partners Inc.  (the "Organizer") 

Start Date  April 2, 2026 ("Start Date") 

End Date August 31, 2026 ("End Date") 

The Start Date to the End Date (inclusive) is referred to as the "Promotion Period". 

 

1. Promotion Overview 

The Solar Club $150 Gift Card Promotion (the “Promotion”) is offered by Utility Network & 
Partners Inc. (“UTILITYnet”, “Solar Club”, “we”, “us”, or “our”) to eligible customers who enroll in 
a qualifying Solar Club electricity rate through a participating Energy Marketer. 

Eligible customers who satisfy all requirements set out in these Terms and Conditions will 
receive one (1) $150 CAD digital gift card issued via Giftogram (the “Reward”). More information 
about Giftogram can be found at www.giftogram.com.  

 

2. Promotion Period 

The Promotion is available to the first 2,000 eligible enrollments completed during the Promotion 
Period, beginning on the Start Date and ending on the End Date, or when all Rewards have 
been claimed, whichever occurs first. 

The Organizer reserves the right, in its sole and absolute discretion, to modify, suspend, or 
terminate the Promotion at any time without prior notice. 

 

3. Eligibility Requirements 

To be eligible for the Promotion, customers must meet all of the following conditions: be a legal 
resident of Alberta, Canada; have a valid and active electricity service site located in Alberta; be 
a new Solar Club customer (existing customers, including those with pending enrollments, 
incomplete enrollments, or those attempting to re-enroll or switch between Energy Marketers, 
are not eligible); enroll in a qualifying Solar Club rate (including the current HI Rate, current 1-
year LO Rate, or current 3-year LO Rate); complete enrollment through an approved 
participating Energy Marketer; and remain actively enrolled and in good standing for a minimum 
of thirty (30) days following enrollment. Pre-Solar Rate customers are ineligible. 

Failure to meet any of the above requirements may result in the customer being deemed 
ineligible for the Promotion, as determined by the Organizer in its sole and absolute discretion. 

 

4. Reward Details 



Each eligible customer will receive one (1) Reward consisting of a $150 CAD digital gift card 
issued by Giftogram. The digital gift card allows recipients to redeem the full value with a single 
vendor or to allocate portions of the value across multiple vendor gift cards, up to a total 
combined value of $150 CAD. 

Vendor options are determined by Giftogram and are subject to change without notice. The 
Organizer makes no representations or warranties regarding the availability or selection of 
specific vendors. 

 

5. Reward Fulfillment 

The Reward will be issued approximately ninety (90) days following successful enrollment and 
validation of eligibility. Delivery will be made via email to the address provided at the time of 
enrollment. 

Customers are solely responsible for ensuring that their contact information is accurate and up 
to date. The Organizer shall not be responsible for any lost, delayed, misdirected, or 
undeliverable communications, including but not limited to those resulting from incorrect email 
addresses or technical issues. 

The Organizer is not responsible for any issues arising from third-party providers, including 
Giftogram or any participating vendor brands. 

 

6. Limits and Restrictions 

The following limits and restrictions apply to the Promotion: (i) a limit of one (1) Reward per 
customer for the duration of the Promotion; (ii) a limit of one (1) Reward per service site, as 
validated by Site ID; and (iii) only the first 2,000 eligible enrollments will receive a Reward. 

The Reward is non-transferable, non-refundable, and has no cash surrender value, except 
where required by law. 

 

7. Account Standing Requirement 

Customers must maintain an active account in good standing and must not cancel, switch rates, 
or otherwise terminate service within the first thirty (30) days following enrollment. 

The Organizer reserves the right, in its sole and absolute discretion, to withhold, cancel, or 
revoke any Reward if the customer’s account is cancelled, becomes inactive, or is otherwise 
found to be in breach of these Terms and Conditions during the qualifying period. 

 

8. Fraud and Abuse 

The Organizer reserves the right, in its sole and absolute discretion, to verify customer eligibility 
and to disqualify any customer who is found or suspected to be: (i) engaging in fraudulent 



activity; (ii) submitting duplicate or multiple enrollments to circumvent Promotion limits; or (iii) 
misrepresenting their eligibility. 

Any attempt to manipulate, abuse, or undermine the legitimate operation of the Promotion may 
result in the customer being deemed ineligible for the Promotion and, where applicable, legal 
action. 

 

9. Tax Responsibility 

Any tax liability arising from participation in the Promotion or the receipt of a Reward is the sole 
responsibility of the customer. The Organizer makes no representations regarding the tax 
treatment of the Reward. 

 

10. Energy Marketer Requirement 

Only enrollments submitted through approved participating Energy Marketers designated by the 
Organizer are eligible for this Promotion. Enrollments received through non-participating or 
unauthorized channels will not qualify. 

 

11. General Conditions 

This Promotion is governed by these Terms and Conditions, which are available on the 
Organizer's website and made available to all customers at the time of enrollment. By 
participating in this Promotion, each customer agrees to abide by these Terms and Conditions, 
including all eligibility requirements. The Promotion is subject to all federal, provincial, and local 
laws and regulations and is void where prohibited by law. 

The Organizer reserves the right, in its sole and absolute discretion, to require proof of identity 
and/or eligibility (in a form acceptable to the Organizer –including, without limitation, government 
issued photo identification): (i) for the purposes of verifying an individual’s eligibility to participate 
in this Promotion; and/or (ii) for any other reason the Organizer deems necessary, in their sole 
and absolute discretion, for the purposes of administering this Promotion in accordance with 
these Terms and Conditions. Failure to provide such proof to the complete satisfaction of the 
Organizer in a timely manner may result in the customer being deemed ineligible for the 
Promotion in the sole and absolute discretion of the Organizer.  

The Organizer reserves the right to deem any customer ineligible that it finds to be tampering 
with the enrollment process or the operation of the Promotion or violating these Terms and 
Conditions. Any attempt by a customer to deliberately damage any website or undermine the 
legitimate operation of the Promotion may be a violation of criminal and civil laws. Should such 
an attempt be made, the Organizer reserves the right to reserves the right to deem the 
customer ineligible and seek remedies available at law from any such customer to the fullest 
extent permitted by law. 

 

12. Privacy and Consent 



By participating in the Promotion, each customer expressly consents to the Organizer, its agents 
and/or representatives, collecting, storing, using and disclosing the personal information 
provided in connection with their participation in the Promotion and in accordance with the 
Organizer’s privacy policy (available on the Website). 

The Organizer is committed to respecting the privacy rights of customers. Personal information 
collected from customers will only be used to administer the Promotion, for related marketing 
purposes, to contact the customer about the Organizer's products and services, and for no other 
purpose unless prior explicit consent is given by the customer. All personal information will be 
managed in accordance with the Personal Information Protection Act (Alberta) and any other 
applicable privacy laws. 

Customers have the right to request access to their personal information held by the Organizer 
and to request corrections to any personal information if it is found to be inaccurate or 
incomplete.  Customers may unsubscribe from communications from the Organizer, but any 
such step may impact the Organizer's ability to contact the customer. 

 

13. Disclaimers and Limitations of Liability 

The Organizer does not warrant that access to or use of the Website or any services related 
thereto will be uninterrupted or error-free. The Organizer is not liable for any damages, whether 
direct, indirect, incidental, special, or consequential, arising out of or in connection with the 
customer's participation in the Promotion, including but not limited to, damages for loss of 
profits, goodwill, use, data, or other intangible losses (even if the Organizer has been advised of 
the possibility of such damages), except where prohibited by law. 

The Organizer is not responsible for: (1) any incorrect or inaccurate information, whether 
caused by customers, printing errors, or by any of the equipment or programming associated 
with or utilized in the Promotion; (2) technical failures of any kind, including, but not limited to 
malfunctions, interruptions, or disconnections in phone lines or network hardware or software; 
(3) unauthorized human intervention in any part of the Promotion; (4) technical or human error 
which may occur in the administration of the Promotion; or (5) any injury or damage to persons 
or property which may be caused, directly or indirectly, in whole or in part, from customer's 
participation in the Promotion or acceptance, possession, use, or misuse of any Reward. 

By participating in the Promotion, customers agree to release and hold harmless the Organizer, 
its officers, directors, employees, and agents, from and against any claim or cause of action 
arising out of participation in the Promotion or acceptance, possession, use, or misuse of any 
Reward, including, but not limited to: (a) unauthorized human intervention in the Promotion; (b) 
technical errors related to computers, servers, providers, or telephone or network lines; (c) 
printing errors; (d) lost, late, postage-due, misdirected, or undeliverable mail; (e) errors in the 
administration of the Promotion; or (f) injury or damage to persons or property which may be 
caused, directly or indirectly, in whole or in part, from customer's participation in the Promotion, 
or acceptance, possession, use, or misuse of any Reward. This release does not apply to 
claims for personal injury or death caused by the negligence of the Organizer. 

 

14. Compliance with Laws 



This Promotion is subject to all applicable federal, provincial, and municipal laws and 
regulations. By participating in the Promotion, each customer agrees to comply with and be 
bound by these laws and regulations, and the determinations made by the Organizer in 
accordance with these Terms and Conditions, which are final and binding in all respects. Failure 
to comply with such laws, regulations, or determinations made by the Organizer may result in 
the customer being deemed ineligible for the Promotion. It is the customer's responsibility to 
ensure that their participation in the Promotion, including the submission of any required 
materials or information, is in compliance with all relevant laws and regulations. 

The Organizer reserves the right to modify, suspend, or terminate the Promotion if it determines, 
in its sole discretion, that the Promotion is not capable of being conducted as specified in these 
Terms and Conditions or in the event that any legal or regulatory requirement prevents or limits 
the Promotion’s execution. In such cases, the Organizer may, but is not obligated to, award 
Rewards to eligible customers who have met the requirements prior to the action taken or in 
such manner as deemed fair and appropriate by the Organizer. 

 

15. Miscellaneous 

This Promotion is governed by the laws of the Province of Alberta and the federal laws of 
Canada applicable therein. Any dispute arising out of or in connection with this Promotion or 
these Terms and Conditions shall be resolved exclusively by the courts of Alberta. 

These Terms and Conditions constitute the entire agreement between the Organizer and the 
customer in relation to the Promotion. They supersede and replace any previous agreements, 
understandings, or arrangements between the parties, whether oral or in writing, relating to the 
Promotion. 

The Organizer reserves the right to amend these Terms and Conditions at any time without prior 
notice to the customer. Any amendments to these Terms and Conditions will be posted on the 
Website and will be effective immediately upon posting. 

If any provision of these Terms and Conditions is held to be invalid or unenforceable by a court 
of competent jurisdiction, such provision shall be struck and the remaining provisions shall 
remain in effect. 

The failure of the Organizer to enforce any right or provision of these Terms and Conditions will 
not be deemed a waiver of such right or provision. 

END OF TERMS 


